April 6, 2007

Spectrum Home Services of Larimer County, Inc.
3085 Kiowa Drive
Loveland, CO 80538

Attn: Rob Harris
Dear Rob,

What a great find you were! We recently bought a town home for our son in Fort
Collins and it needed “some work™. Our realtor recommended another remodeling
company whose bid came in on what I termed “the gag factor”. I went back to my realtor
and he too was so surprised at the outrageous bid. He then gave me your name and
number and to my relief you were everything I was looking for .....and more!

Your work ethics, professionalism and abilities are outstanding. You were honest
as to what you could and could not do and made recommendations that were reasonable
and appropriate. My son’s town home looks awesome thanks to you. It turned out better
than what we had hoped and within our budget.

I have called my realtor and expressed to him what an outstanding job you did for
me and encouraged him to recommend you every chance he gets. As a last note, [ want
to thank you for how well you communicated to me and put everything in writing. There
was never any doubt as to what was agreed upon and we talked every step of the way. |
can’t thank you enough for making me so comfortable during this process.

Sincerely,

Christine Tedesco



